Dear Customer/Member:

Parkland Light & Water Company is sending this notice to inform you of a scheduled
electric outage that will take place on Sunday, March 21, 2010 that will affect your
residence/business electric service. The scheduled outage will begin at 08:00am and
will last between five to eight hours. We would expect your electric service to return
to normal between 1:00pm and 4:00pm.

If you are a customer that has medical support equipment that is dependent on electricity,
you will need to be ready to implement your back-up plan to maintain the use of the
equipment just as you would during an extended unscheduled electric outage such as may
occur during a wind storm.

Parkland Light & Water Co water service will not be affected.

In our effort to keep rates low and insure that Parkland Light & Water Co’s electrical
system will remain reliable, it is necessary to have this outage at this time. Our Electric
Line Section has been working with high voltage contractors since the first of January to
make much needed repairs and maintenance to our thirty one year old John Curtis
Substation. In order to complete the repairs safely, the substation must be de-energized.
We realize that there is no perfect time for an electrical outage either planned or
unplanned. However, everyone would agree that planning an outage and making the
necessary repairs to the substation is more efficient and results in shorter outage times
than unplanned outages from lack of maintenance.

On behalf of the Parkland Light & Water Company, Board of Directors and Staff, we
thank you for your patience and understanding. We look forward to continuing to serve
you with one of the lowest cost, most reliable electric and water service possible in
western Washington.

Please visit our web site at www.plw.coop and check out the list of ways to prepare for
an electrical outage.

Sincerely

Mark R Yotunoon

Mark R Johnson
General Manager
Parkland Light & Water Company


http://www.plw.coop/

