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1. About You (Optional)

e Whatisyourzip code?

e Do you live in a household with low income or face financial challenges paying
energy bills?

Yes
No
Prefer not to say

e Do youidentify as part of a community that has historically been underrepresented
or disproportionately affected by environmental issues?

Yes
No
Prefer not to say

2. Energy Use & Challenges

o What types of challenges do you or your household face related to energy? (Select
all that apply)

High energy bills
Difficulty paying bills on time
Energy outages or reliability issues

Lack of information about energy-saving programs
Other (please specify):

3. Energy Efficiency Programs

e How interested would you be in programs that help you save energy and reduce your
bills?

[ ] Very interested

Somewhat interested

Not interested




e Whattypes of energy efficiency assistance would be most helpful? (Select all that
apply)

Home weatherization (insulation, sealing leaks)

Energy-efficient appliances or lighting

Free energy audits and advice

Bill payment assistance programs

Education about energy saving tips

Other (please specify):

4. Clean Energy and Equity

e How importantis it to you that our utility prioritize clean energy programs for low-
income and vulnerable community members?

Very important

Somewhat important

Not important

o What barriers might prevent you or your neighbors from accessing energy programs?
Select all that apply)

Language or cultural barriers
Lack of transportation

Internet or technology access issues

Lack of awareness or information

Distrust of utility or government programs
Other (please specify):

5. Additional Feedback

¢ What else would you like to see from Parkland Light & Water to help make energy
cleaner, more affordable, and more equitable in our community?

We value your input! Please save and email your answers to csr@plw.coop. You can
also print out and drop off at the office or mail to P.O. Box 44426 Tacoma, WA 98448
If you need assistance, have questions, or would like to give your answers over the
phone, please call us at 253-531-5666


mailto:csr@plw.coop
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